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Medical Board of California
The Enforcement Process

Complaintlinformation Source
Public

B&P Code mandated reparts
Licensee/Professional Group
Governmental Grou

Anonymous/Miscellaneous

LRSS

Central Complaint Unit (CCU)
Compaint Uit Analys revews
the compiaint fo

mediats mvestioston is
needed. If yes, refer
complaint to appropriate
district office.
If mare information is
needed, the Complaint Unit
Analyst requests this from
the complainant.
Whetner the complaint is
within the Board's

It not, itis

referred to the appropriate

*

B3

agency
Whetner the complaint
involves care and treatment
provided by the licensee.” If
S0, medical records are
obtained and a medical
consultant reviews.

Whetner a minor violation of
the laws governing the.
profession has occurred
(e.q.. failure to provide
patient records, misieading

B3

“

to bring him or her into
compliance, of the matter is
referred for a cite and fine.
Ifthe complaint may be
mediated at this point if that
is appropriate. ITno
apparent violation is found,
the case may be closed.

A Deputy Attorney General works
with CCU to evaluate and screen
new complaints

“

District Office
If it appears following initial
review that a violation may
have occurred, case is
referred to a district office for
investigation. Investigations
are jointly assigned to an
investigator and a Deputy

together until the investigation

s closed for lack of sufficient

evidence of charg:

(accusation) are filed. Upon

mmpl etion, the file may be:
losed, but retained for

one year if a violation

ave some me
insufficient evidence is.
found to take action
against the licensee

@ Referred fo the Attorney
General's Health Quality
Enforcement Section for
determination whether to
initiate disciplinary action

4 Relerred for other
disciplinary, non-
disciplinary, or criminal
action

Citation & Fine Program
Minor violations of the lay
governing the profession may
result in administrative citation
and fine rather than formal
accusation and disciplinary
action

( Attorney General

Ifhe or she believes the
case can pass the legal
standard, a Deputy
Attorney General drafts
formal charges
{accusation), and a
hearing may

cchadited During pre-
hearing conferences, a
stipulated settiement
(plea bargain) of the
charges/penalies may
be accepted by both
sides; if this occurs, no
hearing is needed. The
Board may direct the
Attorney General to file a
petition to compel the
licensee to submit 1o a
competency examination

preceding thefing of,

an Accus

Administrative Hearing
the licensee contests the
charges, the case is heard
by an Administrative Law
Judge (ALY), who then crafa
a proposed decision. The
Propased decsions
reviewed by a panel of the
Board, who have the option
©

< Adopt the decision as
propo:

<+ Reduce the penalty and
adopt the decision.

<+ Increase the penalty
and adopt the decision.
In this instance, th
panel members must
read the entire record of
the hearing prior to

The licensee is

given the opportunity to

Submit written and oral

arguments.

Criminal Prosecution
Acompleted invastigation
may bo refared to 3 local
it aftorney fo

rosecution of suspected

criminal violations.

/

eal
censees may petition the
Board for reconsideraticn o
a deeision up 1o 30 days
after it s adopted.
Thereafter, icenszes may

penalty, or termination of 2
period of probation. Various
time periods apply before
peitions can be filed with the
Board

Final decisions may be
appealed to the Superior
Court, the Distriet Court of

alifomnia

Appeal, and to the C:
\_ Supreme Court /
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COMPLAINT REVIEW PROCESS

Complaint is
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P u b- I i c (,pat i e n.t ) /ICOMPLAINT REGISTERED AGAINST
patient’s family, = o,

Steet Address
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‘Strost Address

Email Address

PATIENT INFORMATION
Patents Nama

TRIAGE
AREA
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COMPLAINT REVIEW PROCESS

ization for Release of
for the Subject of the Complaint
|CHECK ALL
Medical

D TYPES THAT APPLY

Contact patient

(or designee) for ..
norization to

COMPLAINT REVIEW PROCESS

Medical consultant
review (upfront expert)
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INVESTIGATION PROCESS

Possible Investigation Outcomes:

Close case

DISCIPLINARY PROCESS

Disciplinary outcomes:
Revocation/Surrender
Probation (with terms and conditions)
Conditions may include, (but not be limited to):
ational Programs
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ENFORCEMENT STATISTICS
(FY 2019-2020)

Complaints Received
10,868

PROBATION PROCESS

Initial interview with licensee who has
been placed on probation

erson meeting

BRD 22 -5



Agenda Item 22

PROBATION PROCESS

Throughout probation term:

On-site visits, quarterly

PROBATION PROCESS

If non-compliant issues are identified,
obation monitor drafts report and
Visor review.
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PROBATION PROCESS

were 530+ licensees on

ENFORCEMENT PROCESS
OVERVIEW
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